
USTRANSCOM Personal Property Advisory #24-0044      
 
Date: 22 February 2024 
 
From: USTRANSCOM Defense Personal Property Management Office, Scott AFB, IL 62225 
 
To: All Military Service Headquarters Representatives, Worldwide Joint Personal Property 
Shipping Offices (JPPSOs), Worldwide Personal Property Shipping Offices (PPSOs), and 
Personal Property Processing Offices (PPPOs), Department of Defense (DOD) Approved 
Transportation Service Providers (TSPs) 
 
Subject: Update on Global Household Goods Contract (GHC) Phase-in and 2024 Peak Season 
Operations  
 
1. The Defense Personal Property Management Office (DPMO) at U.S. Transportation 
Command (USTRANSCOM) offers the following information about the GHC domestic phase-in 
beginning in spring 2024.  
 
2. GHC Phase-In Timeline: DOD will begin executing shipments under GHC at selected 
locations in April 2024, and continue at those locations throughout the 2024 peak moving season 
(15 May through 31 August). During the 2024 peak moving season, DOD will operate the 
current Tender of Service (TOS) program worldwide and the GHC program at selected locations 
with limited volumes.  
 
3. Initial GHC Phase-In Locations: The locations identified by the military departments to 
begin phase in no earlier than 1 April are as follows: 
 

Zip 3s Name City State 
235, 233, 234 CPPSO Norfolk (BGNC) - USN Norfolk VA 
984, 981 JPPSO - North West (JEAT) - USA JBLM WA 
921, 930, 932 JPPSO - South West (LKNQ) - USN San Diego CA 
237 PPPO Base Portsmouth - USCG Portsmouth VA 
285 PPSO Camp Lejeune/PPPO Cherry Point - USMC  Camp Lejeune NC 
920 PPSO Camp Pendleton - USMC Camp Pendleton CA 
984 PPPO JB Lewis-McChord (Fort Lewis) - USA JBLM WA 
984 PPPO McChord Field - USAF JBLM WA 
982 PPPO NAVSUP Puget Sound Everett - USN Everett WA 
982 PPPO NAVSUP Puget Sound Whidbey Island - USN Oak Harbor WA 
983 PPPO NAVSUP Puget Sound/Bangor/Bremerton - USN Silverdale WA 
921 PPPO San Diego - USMC San Diego CA 

 
4. GHC Phase-In Peak Season Volume: The DOD will maintain control of the pace and 
volume of GHC phase-in. The goal for initial phase-in across the selected locations will be less 
than 1% of the total national monthly average number of shipments (based on three years of 
historic domestic data) through July of 2024 and less than 2% in August 2024.  
 



5. TOS Program Shipments: Shipments not selected for the GHC phase-in will move under the 
current TOS program. This will be the majority of servicemember moves in peak season 2024. 
 
6. GHC Phase-In Post-Peak Season: At the conclusion of the 2024 peak season, DOD will 
continue the GHC phase-in by increasing volume at the initial phase-in locations as well as 
expanding to other locations across the U.S. Projected volume is 4% for September; 10% for 
October and November, and 20% for December. Plans call for continued increase in the volume 
of domestic shipments into 2025. International GHC phase-in will begin no earlier than 
September 2025. 
 
7. Disclaimer: GHC Phase-In locations and volume are subject to change or adjustment. DPMO 
will publish updated schedules as needed. 
 
8. DPMO will continue to update DOD personnel and our valued industry partners as we 
progress through full GHC implementation. For news updates, please see the GHC page on 
USTRANSCOM’s public website at www.ustranscom.mil/dp3/ghgc.cfm. For general 
information about GHC, visit www.MilitaryOneSource.mil/GHC to learn about the new program 
and access a variety of resources.  
 
9. This message is approved for release by the Chief, DPMO Strategic Engagements. 

http://www.militaryonesource.mil/GHC

